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Download EtreCheck from https://etrecheck.com
Runtime 1:52

Performance: Excellent

Click the [Support] links for help with non-Apple products.
Click the [Details] links for more information about that line.

Problem: Computer is too slow

Hardware Information: (D
iMac (27-inch, Mid 2011)
[Technical Specifications] - [User Guide] - [Warranty & Service]
iMac - model: iMac12,2
1 3,39 GHz Intel Core i7 CPU: 4-core
16 GB RAM Upgradeable - [Instructions]
BANKO/DIMMO
4 GB DDRS3 1333 MHz ok
BANK1/DIMMO
4 GB DDR3 1333 MHz ok
BANKO/DIMM1
4 GB DDR3 1333 MHz ok
BANK1/DIMMA1
4 GB DDRS3 1333 MHz ok
Bluetooth: Old - Handoff/Airdrop2 not supported

Video Information: (i)
AMD Radeon HD 6xxx - VRAM: 1024 MB
CS240 1920 x 1200

System Software: (i)
OS X El Capitan 10.11.2 (15C50) - Time since boot: about 5 hours

Disk Information: (i)
SanDisk SDSSDX120GG25 disk0 : (120,03 GB) (Solid State - TRIM: No)
EFI (diskOs1) /Volumes/EFI : 210 MB (181 MB free)
El Capitan (disk0s2) /: 119.17 GB (41.38 GB free)
Recovery HD (disk0s3) <not mounted> [Recovery]: 650 MB

OCZ-VERTEX2 disk1 : (55,02 GB) (Solid State - TRIM: No)
EFI (disk1s1) <not mounted> : 210 MB
Workdrive (disk1s2) /Volumes/Workdrive : 54.68 GB (13.95 GB free)

HL-DT-ST BD-RE BH10LS30 ()


https://etrecheck.com
etrecheck://help/hardware
etrecheck://help/hardware
http://support-sp.apple.com/sp/index?page=cpuspec&cc=DHJP&lang=en
http://support-sp.apple.com/sp/index?page=cpuuserguides&cc=DHJP&lang=en
https://support.apple.com/kb/index?page=servicefaq&geo=United_States&product=Macdesktops
http://support-sp.apple.com/sp/index?page=cpumemory&cc=DHJP&lang=en
etrecheck://help/video
etrecheck://help/video
etrecheck://help/systemsoftware
etrecheck://help/systemsoftware
etrecheck://help/disk
etrecheck://help/disk

SAMSUNG HD103SJ disk3 : (1 TB) (Rotational)
EFI (disk3s1) <not mounted> : 210 MB
Speicherplatz (disk3s2) /Volumes/Speicherplatz : 999.86 GB (88.09 GB free)

MARVELL VIRTUALL ()

MARVELL VIRTUALL ()

USB Information: (i)
USBest Technology USB Mass Storage Device 8,09 GB
EFI (disk2s1) <not mounted> : 210 MB
MACSTICK (disk2s2) /Volumes/MACSTICK : 7.74 GB (7.70 GB free)
Razer DeathAdder
Wacom Co.,Ltd. Intuos5 touch M

Configuration files: (D
System Integrity Protection status: disabled

Gatekeeper: (D
Mac App Store and identified developers

Kernel Extensions: (i)
/Applications/Capture One 9.app

[not loaded] com.Leaf.driver.LeafFwXDriverMatcher (1.2.0d1 - 2016-01-15) [Suj

/Library/Extensions

[not loaded] com.FTDI.driver.D2XXHelper (1.0 - SDK 10.11 - 2016-06-01) [Supy
[not loaded] com.insanelymac.AtherosE2200Ethernet (2.0.1 - SDK 10.8 - 2016-(
[loaded] com.insanelymac.RealtekRTL8111 (2.0.0 - SDK 10.9 - 2016-06-01) [Su
[not loaded] com.insanelymac.driver.ApplelntelE1000e (3.2.4.2 - SDK 10.6 - 20°
[loaded] com.razer.common.razerhid (13.84 - SDK 10.9 - 2016-06-01) [Support
[loaded] org.netkas.driver.FakeSMC (6.18.1394 - SDK 10.10 - 2016-06-01) [Sug

/System/Library/Extensions
[not loaded] com.roxio.BluRaySupport (1.1.6 - 2016-06-01) [Support]

[not loaded] com.wacom.kext.wacomtablet (Wacom Tablet 6.3.15-2 - SDK 10.11

~/Library/Services/Toastlt.service/Contents/MacOS
[not loaded] com.roxio. TDIXController (2.0 - 2016-01-10) [Support]

System Launch Agents: (D
[not loaded] 6 Apple tasks
[loaded] 163 Apple tasks
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[running] 67 Apple tasks

System Launch Daemons: (i)
[not loaded] 46 Apple tasks
[loaded] 161 Apple tasks
[running] 80 Apple tasks

Launch Agents: (D
[not loaded] com.adobe.AAM.Updater-1.0.plist (2016-04-21) [Support]
[running] com.adobe.AdobeCreativeCloud.plist (2016-03-06) [Support]
[running] com.razer.rzupdater.plist (2015-12-30) [Support]
[running] com.razerzone.rzdeviceengine.plist (2015-12-30) [Support]
[running] com.wacom.wacomtablet.plist (2015-12-16) [Support]
Launch Daemons: (i)
[running] com.adobe.adobeupdatedaemon.plist (2016-04-21) [Support]
[loaded] com.adobe.agsservice.plist (2016-04-21) [Support]
[loaded] com.bombich.ccchelper.plist (2015-12-29) [Support]
[loaded] com.tonymacx86.InstallHelper.plist (2015-12-26) [Support]
[loaded] com.wacom.displayhelper.plist (2015-12-16) [Support]

User Launch Agents: (i)
[loaded] com.adobe.AAM.Updater-1.0.plist (2015-12-26) [Support]
[loaded] com.citrixonline.GoToMeeting.G2MUpdate.plist (2016-05-31) [Support
[loaded] com.google.keystone.agent.plist (2016-03-06) [Support]
[running] com.spotify.webhelper.plist (2016-06-08) [Support]

User Login Items: (D
Spotify Programm Hidden (/Applications/Spotify.app)
Dropbox Programm (/Applications/Dropbox.app)

Other Apps: (D
[running] com.adobe.CCXProcess.444832
[running] com.adobe.acc.AdobeDesktopService.51552.A4C95E5B-F357-4CB1-
[running] com.adobe.accmac.443552
[running] com.getdropbox.dropbox.73312
[loaded] com.spotify.client.60832
[loaded] com.trendmicro.ATLoginltemHelper
[running] com.trendmicro.DrCleaner.81952
[running] com.wacom.TabletDriver.134432
[running] com.wacom.WacomTouchDriver.134112
[loaded] 408 Apple tasks
[running] 183 Apple tasks
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Internet Plug-ins: (D
QuickTime Plugin: 7.7.3 (2015-12-03)
WacomTabletPlugin: WacomTabletPlugin 2.1.0.6 - SDK 10.9 (2015-12-16) [Suppc¢
AdobeAAMDetect: 3.0.0.0 - SDK 10.9 (2016-04-21) [Support]
Default Browser: 601 - SDK 10.11 (2015-12-03)

User internet Plug-ins: (D
CitrixOnlineWebDeploymentPlugin: 1.0.105 (2013-04-26) [Support]

Safari Extensions: (i)
Translate - SideTree.com - Apps for Mac and Web - http://SideTree.com/extens
Adblock Plus - Eyeo GmbH - https://adblockplus.org/ (2016-06-01)
Evernote Web Clipper - Evernote Corp. - http://evernote.com (2016-06-01)
Ghostery - GHOSTERY, Inc. - https://www.ghostery.com/ (2016-06-01)

3rd Party Preference Panes: (i)
WacomTablet (2015-12-16) [Support]

Time Machine: (D
Time Machine not configured!

Top Processes by CPU: ()
2% WindowServer
2% fontd
1% kernel_task
1% Spotify Helper(2)
1% Adobe CEF Helper(3)

Top Processes by Memory: (D)
1.06 GB kernel_task
459 MB com.apple.WebKit.WebContent
377 MB  Safari
246 MB  Spotify Helper(2)
246 MB mds_stores

Virtual Memory Information: (1)
10.00 GB Free RAM
5.50 GB Used RAM (1.98 GB Cached)
0B Swap Used

Diagnostics Information: (D

Jun 8, 2016, 10:11:39 AM  Self test - passed

Jun 8, 2016, 01:42:14 AM /Library/Logs/DiagnosticReports/Adobe
Lightroom_2016-06-08-014214_[redacted].cpu_resource.diag [Details]


etrecheck://help/internetplugins
etrecheck://help/internetplugins
https://www.google.com/search?q=support+site:WacomTabletPluginLib.com
https://www.google.com/search?q=support+site:AdobeAAMDetectLib.com
etrecheck://help/userinternetplugins
etrecheck://help/userinternetplugins
https://www.google.com/search?q=support+site:citrixonline.com
etrecheck://help/safariextensions
etrecheck://help/safariextensions
http://SideTree.com/extensions.html#Translate
https://adblockplus.org/
http://evernote.com
https://www.ghostery.com/
etrecheck://help/preferencepanes
etrecheck://help/preferencepanes
https://www.google.com/search?q=WacomTablet+support+site:wacom.com
etrecheck://help/timemachine
etrecheck://help/timemachine
etrecheck://help/cpu
etrecheck://help/cpu
etrecheck://help/memory
etrecheck://help/memory
etrecheck://help/vm
etrecheck://help/vm
etrecheck://help/diagnostics
etrecheck://help/diagnostics
etrecheck://detail//Library/Logs/DiagnosticReports/Adobe%20Lightroom_2016-06-08-014214_%5Bredacted%5D.cpu_resource.diag

/Applications/Adobe Lightroom/Adobe Lightroom.app/Contents/MacOS/Adobe |
Jun 8, 2016, 01:14:49 AM /Library/Logs/DiagnosticReports/pkd_2016-06-08-011
[Details]
/usr/libexec/pkd
Jun 8, 2016, 01:03:59 AM /Library/Logs/DiagnosticReports/pkd_2016-06-08-01(
[Details]
Jun 8, 2016, 12:12:05 AM /Library/Logs/DiagnosticReports/pkd_2016-06-08-001
[Details]
Jun 7, 2016, 11:59:11 PM /Library/Logs/DiagnosticReports/Adobe
Lightroom_2016-06-07-235911_[redacted].cpu_resource.diag [Details]
Jun 7, 2016, 04:05:13 PM /Library/Logs/DiagnosticReports/pkd_2016-06-07-16(
[Details]
Jun 7, 2016, 03:44:53 PM /Library/Logs/DiagnosticReports/???_2016-06-07-15-
[Details]
7?7
Jun 7, 2016, 03:42:48 PM /Library/Logs/DiagnosticReports/Adobe
Lightroom_2016-06-07-154248_[redacted].cpu_resource.diag [Details]
Jun 7, 2016, 03:24:53 PM /Library/Logs/DiagnosticReports/IQOption_2016-06-C
[Details]
/Applications/IQ Option.app/Contents/MacOS/IQOption
Jun 7, 2016, 12:43:14 PM /Library/Logs/DiagnosticReports/Safari_2016-06-07-1
[Details]
/Applications/Safari.app/Contents/MacOS/Safari
Jun 7, 2016, 12:40:51 PM  ~/Library/Logs/DiagnosticReports/Safari_2016-06-07
Jun 7, 2016, 12:40:49 PM  ~/Library/Logs/DiagnosticReports/Finder_2016-06-07
/System/Library/CoreServices/Finder.app/Contents/MacOS/Finder
Jun 7, 2016, 12:20:29 PM /Library/Logs/DiagnosticReports/pkd_2016-06-07-12%
[Details]
Jun 6, 2016, 03:09:49 PM /Library/Logs/DiagnosticReports/IQOption_2016-06-C
[Details]
Jun 6, 2016, 12:44:36 PM /Library/Logs/DiagnosticReports/
com.apple.WebKit.WebContent_2016-06-06-124436_[redacted].cpu_resource.diag |
/System/Library/Frameworks/WebKit.framework/Versions/A/XPCServices/com.;
MacOS/com.apple.WebKit.WebContent
Jun 5, 2016, 04:09:18 PM /Library/Logs/DiagnosticReports/
mdworker_2016-06-05-160918_[redacted].cpu_resource.diag [Details]
/System/Library/Frameworks/CoreServices.framework/Frameworks/Metadata.fi
Jun 5, 2016, 04:06:02 PM /Library/Logs/DiagnosticReports/
com.apple.WebKit.WebContent_2016-06-05-160602_[redacted].cpu_resource.diag |
Jun 5, 2016, 03:33:20 PM /Library/Logs/DiagnosticReports/Safari_2016-06-05-1
[Details]
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